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Change of address

Introduction
Instructions 
Please use this form to update the address on an existing mutual fund account. No change will be effective unless it’s received by our operations department and 
acknowledged in writing by us. If you don’t receive an acknowledgement within 15 calendar days from submission of this form, contact us to ensure your request 
was received. Please print in all capital letters and use black ink.

Special considerations. 
Shares of a fund generally may be sold only to U.S. citizens, U.S. residents, and U.S. domestic corporations, partnerships, trusts, or estates. 
For the purpose of this policy, both the residential address and the mailing address provided should be U.S. addresses. You’ll be prohibited from purchasing 
additional shares and from exchanging to or from a different fund if using an address outside of the United States.

1. Shareholder information

Questions about this form?

Website 
jhinvestments.com

Phone 
800-225-5291

Return instructions 
See the end of this document for return instructions.

Owner’s name (First) (MI) (Last)

Owner’s Social Security number Owner’s phone number
Home Mobile

Joint owner’s name (First) (MI) (Last)

Joint owner’s Social Security number Owner’s email address

This change applies to all my accounts. OR This change applies only to the accounts listed below.

Fund name or number Account number

Fund name or number Account number

Fund name or number Account number

Go paperless

I consent to receiving electronic delivery of Account Documents as described below:

By checking the box above, I consent to receiving electronic delivery of Manulife John Hancock Investments mutual fund and account documents, notices 
and communications, including but not limited to, con rmation and quarterly account statements, tax information and notices, annual/semiannual reports, 
prospectuses and other required and informational notices (account documents) instead of in paper form by regular mail. My consent will remain in effect until 
revoked. I understand that Manulife John Hancock Investments will send me an email when account documents are available for viewing, downloading, and 
printing. Each email will provide a link to jhinvestments.com, which will allow me to access my account documents online. Accessing account documents online 
requires minimum technical requirements, including (i) access to the internet, (ii) a valid email address, and (iii) installation of Adobe Acrobat Reader on my 
computer. (Adobe Acrobat Reader can be downloaded, free of charge, at adobe.com.) I understand that no con dential data will be sent through email, and Manulife 
John Hancock Investments doesn’t charge a fee for providing electronic documents; however, I may incur internet access charges, telephone charges, and other 
third-party charges when receiving electronic documents or downloading required software. I understand that I can receive a free paper copy of account documents, 
revoke my consent and/or update my email address at any time by calling 800-225-5291 or visiting jhinvestments.com.



2. Address change (All information is required)
New residential address or principal place of business (no P.O. boxes except A.P.O. or F.P.O. boxes). Note: Your account will be restricted if the address 
provided is a foreign address.

Street address/A.P.O. or F.P.O. box /apt. #

City State Zip code

Phone phone number

Mailing address (if different from above)

Street address/A.P.O. or F.P.O. box /apt. #

City State Zip code

3. Signature
I authorize you to change the address on the account(s) listed above. I’m aware that any redemption request received within 30 days of this address 
change request will need to be made in writing and must include a Medallion signature guarantee,* which protects me against fraudulent orders.

SIGN
HERE

Signature of owner (Sign exactly as name appears in Section 1) Date signed (MM/DD/YYYY)

Signature of joint owner (Sign exactly as name appears in Section 1) Date signed (MM/DD/YYYY)

*  You’ll need to obtain your Medallion signature guarantee from a member of the Medallion Signature Guarantee Program. Most brokers and securities dealers are members of this 
program. A notary public CANNOT provide a Medallion signature guarantee.

4. Mail

Please enclose and mail to:

Regular mail John Hancock Signature Services, Inc.  
P.O. Box 219909 
Kansas City, MO 64121-9909 

Express mail John Hancock Signature Services, Inc.  
801 Pennsylvania Avenue 
Suite 219909 
Kansas City, MO 64105-1307
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SIGN
HERE

Manulife, Manulife Investments, Stylized M Design, and Manulife Investments & Stylized M Design are trademarks of The Manufacturers Life Insurance Company and John Hancock 
and the Stylized John Hancock Design are trademarks of John Hancock Life Insurance Company (U.S.A.). Each are used by it and by its af liates under license.

John Hancock Investment Management Distributors LLC, Member FINRA, SIPC 
200 Berkeley Street, MA, 02116, 800-225-5291, jhinvestments.com

NOT FDIC INSURED. MAY LOSE VALUE. NO BANK GUARANTEE. NOT INSURED BY ANY GOVERNMENT AGENCY.
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